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XTS Introspect for XenApp™

Beyond Monitoring— 
Intelligent Analytics for Virtualization™

Optimize Your Citrix Investment with Advanced Analytics for XenApp
Introspect from XTS delivers the capabilities Citrix enterprise customers need to maximize the 
value of their Citrix investments.  Introspect enables Citrix customers to increase productivity 
and reduce costs by providing detailed visibility into actual Citrix server usage and configura-
tion over time. With an easy-to-use interface and a flexible, scalable OLAP architecture, 
Introspect’s analytics engine delivers advanced business intelligence capabilities for more 
accurate planning, billing, application management and auditing of your Citrix server farm. 

Introspect Extracts and Presents Valuable Usage Information 
Introspect is not another monitoring tool.  Rather, it complements real-time monitoring 
solutions, such as Citrix EdgeSite, by providing valuable usage statistics, presented in a flexible, 
powerful reporting and analysis dashboard giving you the ability to:

n	Improve Capacity Planning — Introspect provides previously unavailable insight into 
your Citrix server farm, enabling you to optimize your hardware resources using mean-
ingful baselines instead of historical metrics. 

n	Advanced Configuration Analysis — Understanding where applications are deployed, 
who has access, and associated properties is critical to managing your XenApp server 
farm.  Introspect configuration analysis efficiently documents your Citrix farm and 
provides powerful insight to troubleshoot configuration problems. 

n	Evaluate Citrix License Utilization — Accurately determine whether additional XenApp 
licenses are needed through Introspect ’s unprecedented concurrent usage reports, 
potentially saving thousands of dollars on unnecessary new licenses.

n	Enhance Application Management — Reduce costs by retiring unused applications 
and maximize investment in frequently used applications by ensuring all applications 
receive appropriate resources and attention.

n	Perform Usage Audits — Support government and regulatory compliance initiatives 
with granular Citrix server usage audits.

n	Implement Chargebacks — Customizable billing reports let you monetize your XenApp  
usage by department or by customer.

Introspect  
At a Glance

Easy-to-Use Interface
Introspect’s intuitive report 
generator makes creating 
reports a snap, with starter 
templates and no custom 
coding. 

Scalable Analytics Engine
Our analytics engine enables 
fast report generation based 
on users, applications, 
processes and server 
activities, pulling from 
unlimited usage history.

Automated Scheduling 
Introspect reports can be 
scheduled on an “ad hoc” 
and recurring basis.  Reports 
can be archived, imported 
into a portal, and distributed 
via email in PDF, Excel, HTML 
or XML format. 

Flexible OLAP 
Architecture
Introspect’s OLAP architecture 
provides unparalleled 
reporting and charting 
elasticity for multidimensional 
metric analysis.

Fast Installation
Out-of-the-box installation 
and configuration has 
you generating reports 
in minutes with zero 
impact to your production 
environment.

The simplicity of 
creating useful reports 
with Introspect is like 
nothing else on the 
market.

Fraser Muir, Development 
Manager, Queen Margaret 
University
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Introspect leverages Citrix Resource Manager data to help you improve management of your Citrix farm ”
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Technical Features
n	Non-intrusive reporting architecture leverages 

existing Citrix Resource Manager summary 
database. No agents required.

n	Flexible export options for PDF, Excel, HTML or 
XML formats.

n	Microsoft® Management Console (MMC) 
snap-in for easy administration.

Requirements
n	Microsoft Windows® 2000 Server, Microsoft 

Windows 2003, or Microsoft Windows XP

n	Citrix XenApp, Citrix MetaFrame FR3, XPe, or 
Citrix Presentation Server 3.0 & 4.x Enterprise or 
Platinum Edition

n	Microsoft SQL Server 2000/2005 Standard or 
Enterprise Edition, includes SQL Server 2000 
Analysis Services.

State-of-the-Art Reporting and Analysis
Introspect uses multi-dimensional concepts fundamental to OLAP – the database architecture 
used in business intelligence – to deliver powerful and flexible reporting capabilities. Create 
custom reports, without advanced coding, or use Introspect out-of-the-box starter templates to 
get you started. You can easily produce reports to proactively plan server farm expansion, track 
and manage your applications, or generate audit reports for management that show usage 
metrics down to the minute over any time period. 

Introspect usage reports and analysis help you identify trends, improve capacity planning, and 
eliminate unnecessary capital outlays for hardware 

No Additional Network Overhead
By leveraging hard-to-access usage data stored deep inside the Citrix Resource Manager sum-
mary database, Introspect provides comprehensive historical analysis.  Introspect is an agent-less 
architecture Introspect, and your production Citrix environment is never negatively impacted 

Scalable Performance 
With built-in scalability provided by Introspect’s enterprise business intelligence engine, you 
can periodically archive and purge your Resource Manager summary database while maintain-
ing unlimited usage history in Introspect’s analysis database. 

Active Directory Support
Introspect  provides tight integration with Active Directory and has been field proven at 
customer sites with more than 60,000 Active Directory users.

Introspect for XenApp 
provides an affordable, 
enterprise class solution 
that is long overdue for 
Citrix customers looking 
to get the maximum 
value from Resource 
Manager summary data.

Douglas A. Brown, 
Independent Virtualization 
Analyst, DABCC, Inc.


